
 

12 September, 2025 
 

Information Notice under EU Data Act 
 
In accordance with Regulation (EU) 2023/2854 (Data Act), Hitachi Industrial Equipment Systems Co., 
Ltd. (“HIES”) and its Affiliates (“Company”) hereby provide the prospective customer of a connected 
product(s) by the Company (“Product(s)”) (“Customer”) with the following information. “Affiliate” 
means any HIES group company that is directly or indirectly controlled by HIES. 
 

(a) Name of the 
Product 

All Telesis Technologies Inc. Marking Systems 

(b) The type, format 
and estimated 
volume of data 
that the Product 
generates 

Type of Data: 
ASCII, Binary, UTF-8 
 
Volume of Data: Determined by end user 

(c) Whether the 
Product is capable 
of generating data 
continuously and 
in real time 

Products are capable of generating data continuously but only transmit 
to a customer defined location. 

(d) Whether the 
Product is capable 
of storing data on-
device or on a 
remote server 
(and duration of 
retention of the 
data) 

Whether the connected product is capable of storing data on-device or a 
remote server:  
Yes, however, data is stored in a location chosen by end user. 

(If relevant) intended duration of retention:  
Duration of retention is determined by end user 

(e) Method of access, 
retrieval (and 
erasure) of the 
data by the 
Customer and 
relevant 
information 

How the Customer may access and retrieve the data (including the 
technical means to do so): 
[On device] Accessible by controller or setup software 
[Remote] End user is the data holder and determines controls access 
(If relevant) how the Customer may erase the data (including the 
technical means to do so):  
End User is data holder and determines controls access 
Terms of use for the above-mentioned method(s): The end user is the 
data holder and has full access to all data. 
Quality of service:  
There is no data service or third party service for any data. 

(f) Other information The Company is not a data holder, nor does it provide third party data 
services to Customers in European Economic Area. 

 


